EXPRESS MAIL NO.: EL 501 640 176 US 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application of: GLOWNY, DAVID A. et al. 

Serial No.: To be assigned. Group Art Unit: 2748 

(continuation of 09/328,294) 

Examiner: Scott L. Weaver 

Filed: Herewith. 

Attorney Docket No. : 8740-064 

For: A SYSTEM AND METHOD 
FOR INTEGRATING CALL 
RECORD INFORMATION 

PRELIMINARY AMENDMENT 
ACCOMPANYING FILING OF CONTINUATION APPLICATION 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Please enter the following amendments in the continuation application filed herewith. 
In the Claims 

Marked up versions of all revised claims, showing insertions and deletions, are 
included in Appendix A. 

Please cancel claims 5, 6, 8, 9, 12, 17, 23, and 24. 

Please amend claim 33 as follows: 

33. (Amended) The article of claim 32 wherein software for updating the matching 
call record comprises one of more handler routines corresponding to the telephony event. 

Please amend claim 34 as follows: 

34. (Amended) The article of claim 32 wherein the computer program further 
comprises software for translating the data regarding telephony events into a platform- 
specific format. 
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No fee is believed to be due for this preliminary amendment. However, should any 
fees be required, please charge such fees to Pennie & Edmonds LLP's deposit account no. 16- 
1150. 




Respectfully submitted, 

Date: June 8, 2001 32.no 

-fh >~Edmond R. Bannon (Reg. No.) 

PENNIE & EDMONDS LLP 
1 155 Avenue of the Americas 
New York, NY 10036 
(212) 790-9090 
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Appendix A 
Changes to the Claims 

The rewritten claims were revised as follows: 

33. The article of claim [39] 32 wherein software for updating the matching call 
record comprises one of more handler routines corresponding to the telephony event. 

34. The article of claim [39] 32 wherein the computer program further comprises 
software for translating the data regarding telephony events into a platform-specific format. 
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